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Difficulty of delivering non-financial services (e.g. Training,
business development, health, education etc.)

Difficulty of staff to collect loan repayments in the usual way
Difficulty of staff to disburse loans in the usual way

Difficulty of staff to visit micro-enterprises and meet clients
Difficulty of staff to meet clients at branch offices

Difficulty of staff to meet clients at the field

Difficulty of staff movement and work
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Savings withdrawals by clients higher than before Covid -19 crisis
Increase in loan portfolio risks

Reduction in outstanding loan portfolio

Increase in operational expenses due to the pandemic

Lack of liquidity to meet operational expenses

Inadequate equity capital to cope with Covid-19 crisis

Difficulties of repaying borrowed money to banks/borrowing agencies
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No benefit received so far
Additional credit support
Suspension of any charges/fees
Provision of liquidity support

Deferral of repayments to banks

Deferral/cancellation of tax payments L 14
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